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Coronavirus (COVID-19) Policy and Procedure 

 

What our Parents/Carers can expect  

Purple Willows COVID-19 policy is in place to prevent the spread of infection amongst staff, children, 

parent/carers and the local community. 

 

 

Aims 

The aims of this policy and procedure are to ensure that: 

• The safety of the children, staff and parents who attend our nursery is paramount.  
• Take our guidance from the Government regarding best practice in an effort to protect from and 

reduce the risk of the spread of infection of the Corona virus.  
• To recognise that we can currently reduce the risk of infection, but not totally eliminate the risk.  

 

From the week commencing 1 June, the Government is asking nurseries and other early year providers 

to begin welcoming back all children. This policy and the procedures are liable to change at short notice. 

This policy forms part of our safeguarding policy. 

 

Communication 

We will communicate changes to policy and procedure to all of our staff and users of the nursery as 

quickly as possible. Communication will be electronic in all cases to ensure that there is consistency in 

the communication.  

All communication will come via the manager of the nursery and all questions must be directed to the 

manager and not to any other staff member. 

 

Prior to re-opening  

The nursery and all washable equipment will be given a deep clean. There will be extra hand gel 

sanitiser units added to areas of the nursery to make them more accessible to staff. The recommended 

personal protection equipment will be in place, for example, gloves and aprons for intimate care changes 

of the children. 

As much of the soft furnishings as possible will be removed from the nursery and stored off site, along 

with complex items of equipment that would be difficult and very time consuming to keep clean on a daily 

basis. 

All staff will be briefed on the introduction to this policy and the procedures. They will only be allowed to 

return to work once they have proven that they fully understand and will comply with this policy and 

procedures.  
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Staff will be given the option to speak individually with the manager to express any concerns or anxiety 

that they may have about the return to work. 

We will give the staff as much notice as we are able to regarding the opening of the nursery, this same 

communication will be given to parents. 

A full risk assessment of the building and operations specific to the coronavirus will be made prior to 

opening. 

 

Drop off and collection 

The drop off and collection will be similar to those witnessed outside many pharmacies and doctor 

surgeries across the UK. 

1. The social distancing 2m markers will be placed outside the nursery and a member of staff will 

wait outside the nursery maintaining social distance to greet children and parents. Only one 

parent will be allowed to drop their child off. 

2. Before children enter the nursery, they will be greeted by a staff member, who will be wearing a 

facial covering, gloves, and apron. They may take your child’s temperature with a temperature 

thermometer. If their temperature is of an acceptable level (36 to 37.5) and appears well, they will 

be allowed to enter the building. However, government guidance advice that “Settings do not 

need to take children’s temperatures every morning or throughout the day. Public Health 

England’s guidance is that routine testing of an individual’s temperature is not a reliable method 

for identifying coronavirus. There is no need for anything other than normal personal hygiene and 

washing of clothes following a day in a childcare setting”. 

3. We ask that parents follow the usual sickness policy and do not bring the children to the nursery 

if they are not well enough to take part in all activities or they are infectious. If in doubt, please 

contact the nursery manager. 

4. Parents will not be allowed to enter the building; their child will be escorted to their key person (or 

key buddy) who will settle them into the nursery. A communication will be sent to parents via 

Parent zone app to reassure them that their child has settled well into the nursery. 

5. Collection, parents will be asked to respect the social distancing and give other families space. 

When they arrive at the nursery, they will be asked to press the bell and step back from the door. 

A member of staff will greet them and then go and collect their child. The child will be brought to 

you by this member of staff.  

6. There will be no verbal handovers; all communication will be done via the Parent zone app.  

7. If there is overcrowding in the mornings and at the end of the day, the manager or deputy may 

wish to set, parents a time slot for drop off and collection. There will be 10-minute slots and 

parents must adhere to these times. For example, 5 children will be given the time 8 till 8.10am 

this allows for a 2 minute drop off for each child.  

8. We shall continually review this procedure to ensure that firstly it minimises risk of infection and 

secondly it causes the least disruption to our children, parents and staff 

Staff  

1) When a staff member arrives at the nursery, they will change out of their home clothes and into a 

clean uniform. At the end of the day they will change back into their home clothes. All staff must wear 

a clean uniform every day. 

2) Staff will wash their hands upon arrival and follow the usual best practice washing their hands before 

and after intimate care procedures and mealtimes. Staff must also wash their hands in accordance 

with the Nursery Corona Virus Cleaning and Hygiene procedures 
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3) Face coverings and use of Personal Protection Equipment - the government guidance is as follows: 

“Wearing a face covering or face mask in schools or other education settings is not recommended. 

Face coverings may be beneficial for short periods indoors where there is a risk of close social 

contact with people you do not usually meet and where social distancing and other measures cannot 

be maintained, for example on public transport or in some shops. This does not apply to schools or 

other education settings. Schools and other education or childcare settings should therefore not 

require staff, children, and learners to wear face coverings” 

4) Other PPE equipment will be available as per usual for any intimate care and mealtimes. 

 

 

Social distancing in the nursery 

The government acknowledges that social distancing in an early years setting is difficult, the measures 

within this policy are intended to minimise risk of infection or spread of infection. The nursery will carry 

out its own risk assessment 

 

 Staff must pay particular attention to handwashing before and after supporting children who 

need help with nappy changing, toileting or eating, as well as avoiding touching their own face 

whilst at work. See Cleaning and Hygiene Policy 

 Staff should use age and developmentally appropriate ways to encourage children to follow 

social distancing, hand-washing and other guidance, including through games, songs, and 

stories. They should encourage parents/carers to reinforce these messages at home, by 

asking them to remind their children (these ideas will be shared via the Parent zone app and 

newsletters) 

 Staff must prevent the sharing of food, drink, utensils, equipment, and toys. Equipment, toys, 

and surfaces must be cleaned and disinfected more frequently. 

 Parents must follow the nursery drop off and collection procedures 

 Staff will be given a key group of children who will stay working with them for the entire shift. 

Prior to the nursery opening the manager /deputy will separate the nursery into areas for 

children to play.  

 Staff must meet the following indoor space requirements: children under 2 years need 3.5 

metres squared per child, 2 year olds need 2.5 metres squared per child, children aged 3 to 5 

years need 2.3 metres squared per child 

 Extra space should be given at lunch time when possible and children to eat side by side 

rather than face to face.  

 Sleep times, for children who require a sleep (usually after lunch) they must be given as much 

space between other sleeping children as the room allows and in no instances must they be 

facing each other (children must be top and tailed, so that if a child has their head at one of 

the bed the next child must have their feet at the end of that bed) 

 Staff will be given staggered lunch breaks and whilst in work time should only engage with 

their own team members 

 The garden area should be used by all children as much as possible, but still remain separate 

from the other classes. As much ventilation as possible should be given to all rooms during 

the opening hours of the nursery. 
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Keeping children and staff together in small groups 

 

Keeping group sizes to a maximum of 8 children, while adhering to EYFS ratios, is essential so groups 

are as small as possible. Staff are expected to ensure that there are no more than 16 children in a group 

at the nursery. As far as possible, the same members of staff should be assigned to each group and 

these should stay the same during the day and on subsequent days. 

 

 

Managing symptoms whilst at the nursery 

If anyone becomes unwell with a new, continuous cough or a high temperature in an education setting 

they must be sent home and advised to follow the stay at home guidance.  

 

Child symptoms 

If a child is awaiting collection, they should be moved, if possible, to a room where they can be isolated 

behind a closed door, depending on the age of the child and with appropriate adult supervision. The 

adult with them will be required to wear a disposable face covering, gloves and an apron. Ideally, a 

window should be opened for ventilation. If it is not possible to isolate them, move them to an area which 

is at least 2 metres away from other people. 

In an emergency, call 999 if they are seriously ill or injured or their life is at risk. Do not visit the GP, 

pharmacy, urgent care centre or a hospital. 

https://www.gov.uk/apply-coronavirus-test  

 

Staff symptoms 

If a staff member becomes unwell with a new, continuous cough or a high temperature in the nursery, 

they must be sent home and advised to follow the stay at home guidance  

In an emergency, call 999 if they are seriously ill or injured or their life is at risk. Do not visit the GP, 

pharmacy, urgent care centre or a hospital. 

Testing  

If a staff member is unwell we want them to stay at home and recover. However, we also want to be able 

to have the information if a member of staff has the coronavirus or not. We will ask all staff with 

symptoms to book in for a test via the Government website https://www.gov.uk/apply-coronavirus-test 

and ask for the result to be shared with us as soon as they have the information.  

 

Managing confirmed case of Coronavirus in the Nursery. 

Firstly, the nursery manager and their team will be implementing measures to ensure that the risk of 

contracting the virus or stopping the spread of the virus spreading is minimised. This will be achieved by 

following guidance within this policy and updating with Government guidance and ensuring that the 

robust procedures and risk assessments remain in place at All times.  

 We will reduce contact with all users and suppliers of the nursery and in most cases “zero” face 

to face contact 

 Advise staff and parents on safest forms of travel to the nursery to reduce the risk bringing the 

virus into the nursery. 

https://www.gov.uk/apply-coronavirus-test
https://www.gov.uk/apply-coronavirus-test
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 Carry out ROBUST health and safety risk assessments that are COVID 19 specific and also 

bespoke for Purple Willows nursery and not a generic risk assessment 

 Children will be grouped in their nursery “bubble” within this bubble children will only have contact 

with other children in their specific bubble. They will be supported by the same member/members 

of staff (the same lunch cover support for the bubble group) 

In addition to the enhanced cleaning and hygiene procedures the nursery will be allocated a Covid 19 

housekeeper. The role of the housekeeper is to continually monitor the cleanliness of the areas within 

the nursery, thus allowing the nursery team to focus on the care and wellbeing of the children. 

 

Guidance for Managers and team  

Should a confirmed case happen within the nursery, the manager and the team will implement the 

following government guidance. 

“Where the child, young person, or staff member tests positive, the rest of their class or group within their 

childcare or education setting should be sent home and advised to self-isolate for 14 days. The other 

household members of that wider class or group do not need to self-isolate unless the child, young 

person, or staff member they live with in that group subsequently develops symptoms” 

Our policy of ensuring that children remain in their own bubble group should ensure that only small 

groups of children and staff are forced to self-isolate, rather than closing the entire nursery. When there 

are siblings within the nursery, where possible we will keep them in the same “bubble” group. 
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Visitors to the nursery 

During this time of uncertainty, we shall not allow any visitors into the building during our working hours 

(a visitor is classed as someone who does not work directly for Purple Willows Nursery Group) 

 

Settling in Visits  

These are unprecedented times and therefore temporary changes will need to be made to the settle. 

See Coronavirus Settling in Policy.  

 

Suppliers 

Suppliers will be instructed to leave their delivery outside of the building and a member of the staff team 

will bring in the item into the buildings. 

 

New or interested parents 

For all new parents enquiries we will have two options, this will be a virtual online tour of the nursery. To 

monitor virtual tours, we could send a link rather than just add to the nursery website with a comment 

online saying we are open for virtual tours. 

For those parents who want to see the nursery we could offer a specific time on a Saturday or during out 

of hours when the nursery is closed. (This arrangement only applies to Nuxley Village Nursery. For 

Sidcup nursery arrangements have to be made in advance).  For staff safety we would require two staff 

on duty for the showgrounds. The staff would wear facial coverings and the visitors would be invited to 

do the same and asked to wash hands with anti-bacterial gel when they enter the building. 

 

Extracurricular Activities  

For the time being all settings will stop extracurricular activities. 

 

Ofsted and Bexley Council 

Authorities must notify us in advance if they are to visit the building and the reasons why. This 

information should then be shared with Kellie Stratton who will then make a decision as to whether or not 

will allow them into the nursery. If they turn up unannounced, please contact Kellie Stratton immediately 

for advice.  

 

Ofsted 

It is illegal for us to prevent an Ofsted inspector from carrying out their duty however, we can still ask 

them to comply with our regulations. They must agree in principle to providing us with their last 14 days 

of contacts if an infection appears in the setting up to 14 days after their visit. Whilst on site they must 

wear the gloves, plastic apron and facial covering we provide. If they do not agree to this, do not allow 

them into the building and ask for their manager direct contact, pass this information onto Kellie Stratton 

who will then have a conversation with them and guide you on what to do next. 
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Mobile Phones. 

We are not sure how the app for tracking the spread of the virus will be used, however if all phones are 

grouped together all day it could give false figures. We recommend all mobile phones are turned off 

except for lunch breaks and kept with staff’s own belongings and still not within the rooms. 

 

The EYFS Learning and Development 

The Government has indicated the EYFS disapplication will currently remain in force and have set the 

following guidance 

During the COVID-19 outbreak early years providers should use reasonable endeavours to meet the 

existing learning and development requirements, instead of this being something they ‘must do’. 

As far as possible, children should also benefit from a broad range of educational opportunities. 

The EYFS learning and development requirements comprise seven high level areas of learning that 

ordinarily must shape education programmes in settings - Early Learning Goals (ELGs) which 

summarise the knowledge, skills and understanding that all young children should have gained by the 

end of the reception year. 

Whilst providers should try and meet existing requirements as far as is possible during the COVID-19 

outbreak, we recognise that these are extraordinary times and there may be occasions where it will not 

be possible to provide activities and experience across all seven areas of learning for all children all of 

the time. 

This does not mean that we will expect a drop in the quality of our service for children but there may be 

more of a focus on the care and wellbeing of the child. 

 

Lesson plans 

Whilst this policy is in place there will  not be the freedom to move spontaneously around the nursery, 

therefore staff should carefully plan their day for the children in their group and what activities they wish 

to provide for them, 

 

Risk Assessment 

A full risk assessment will be carried out by the manager and members of the senior team prior to 

opening. Protective measures will be put in place for staff and pupils, as far as is possible, to ensure that 

the risk of transmission is reduced.  The staff must adhere to these measures outlined in this risk 

assessment and report any breeches or concerns immediately to their manager.  

 

Cleaning and Hygiene Policy and Procedure 

The nursery will have it’s own cleaning and hygiene procedure that must be adhered to at all times. 

Within this policy staff must, without fail complete the required documentation to ensure that they are 

keeping themselves, their colleagues, and children free from risk and harm. 
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Travel to the Nursery 

Where possible we ask staff and parents to either drive, walk or cycle to the nursery as per government 

guidance. If travelling by public transport, we recommend that adults where a face covering. 

 

Zero Tolerance 

To ensure that children, staff, parents, and our wider community are protected the nursery policies 

regarding Coronavirus must be followed. Any staff member that does not follow these procedures either 

through choice or poor practice will face disciplinary action that may lead to dismissal. In addition to this 

any parent who does not adhere to these procedures will be contacted and may lose their place with 

immediate effect.  

 

 

 

 

This policy was adopted on Signed on behalf of the nursery 

25/05/2020 Roland Tandoh  

 

 


